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FAMILY ADVOCACY PROGRAM (FAP)
CLIENT INFORMATION FORM
MALTREATMENT INTERVENTION SERVICES
Here are some examples where limits of confidentiality may apply:
Release of information may be required by regulation-FAP will do everything possible to ensure individuals
with the right to know, find out only what they need to know.  The active duty member’s Commander or
higher chain of command may have the need to know some information disclosed to FAP, such as potential for
alcohol abuse or dependency.  FAP is required to inform the active duty member’s Commander of the CRB’s
determinations.
1.
As noted above, in situations of suspected child or partner maltreatment, FAP is required to conduct an
assessment and make notifications to the active duty member’s Commander, OSI and SFS.  In case of
suspected child maltreatment, information in the FAP record may be shared with the state Child Protective
Services.
2.
Requests for FAP information from sources outside the Department of Defense (e.g., civilian lawyers, spouses,
etc.) will normally not be honored unless the client gives written permission for the release of information.
3.
It is important to understand the limits of confidentiality regarding the issues discussed with Family Advocacy.
Military health care records, including separately maintained FAP records (electronic and hard copy) are the
property of the U.S. Government.  Information disclosed to FAP staff members is sensitive information and is
treated as such.  This means access to information in the FAP record is allowed only when required by law,
regulation, judicial proceedings, hospital accreditation, or when authorized by the client.  A written summary of
each of the visits or contacts with FAP will be maintained in the FAP record.  Also, short notes documenting client
visits with FAP are placed in the outpatient medical record (Armed Forces Health Longitudinal Technology
Application, AHLTA).
If a client is involved in any legal action or proceedings, FAP records may be subpoenaed, when ordered by a
judge.
The Family Advocacy Program (FAP) is an Air Force medical program mandated by Congress to assist and support
persons who are reported for suspected maltreatment.  Whenever an allegation of abuse or neglect involving an
active duty member’s family, previous or former spouse or intimate partner (person with whom you share a child
with or a person with whom you share or have shared a common domicile) is received, a FAP provider is required
to conduct individual assessment interviews with each adult and all children to gather information and assess for
possible maltreatment or other relationship concerns.  Once the assessment is completed, the Family Advocacy
team develops recommendations for interventions, if needed.  The information is also presented to the installation
Central Registry Board (CRB).  The CRB is comprised of representatives from the Office of Special Investigations
(OSI), FAP, Security Forces Squadron (SFS), Legal as well as base leaders that include the Vice Wing Commander,
Command Chief, and the active duty member’s unit Commander and First Sergeant.  These individuals determine
whether the suspected maltreatment meets the criteria for a maltreatment incident and entry into the AF Central
Registry data base.  The purpose of the Central Registry is to track the amount and type of maltreatment in the AF.
Active duty members are notified of the CRB determination by their unit Commander.  The FAP case manager
notifies the clients of any treatment recommendations and will also confirm their notification of the CRB
determination.  Active duty offenders of maltreatment may be directed to participate in treatment by their
Commander.  The Family Advocacy staff strives to treat each person with respect and sensitivity.  Family
Advocacy’s goals are to ensure the safety of individuals and to improve their quality of life.
After the CRB makes the determination, the client may request an Incident Status Determination Review (ISDR) if
there is new information that was not available to the CRB or if there is reason to believe the assessment and
determination process did not follow AF guidance.  The client has 30 days from notification of the determination to
request the ISDR.
4.
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If a client discloses a situation involving a violation of military regulations, the Uniformed Code of Military
Justice (UCMJ), or civil law, FAP may be required to divulge that information to the unit Commander or other
authorities.
5.
If a client threatens to harm someone else, or if the FAP provider believes the client intends to harm someone else, it is the provider’s legal duty to disclose that information.  If the provider believes the client is a threat to harm him/herself, the provider may share some information in order to ensure client safety.
6.
Where there is a need to know, other medical professional staff associated with the client’s health care may
have access to some FAP information.
FAP records are routinely reviewed by other FAP providers to ensure quality care is being provided.
7.
8.
9.
The work of student professionals and FAP technicians is reviewed after each client contact to ensure quality
of care.
Qualified  individuals  for  officially  approved  research,  administrative  and  legal  purposes,  may  review  FAP
records.  By regulation, some information from FAP records is reported to higher headquarters and may be
used to evaluate FAP services or conduct other research.  Research findings never include individual names or
other personal identifying information (e.g., social security numbers).
10.
If the active duty member receives PCS orders while the FAP record is open or after it is closed as
“unresolved”, the case manager may determine that the FAP record must be transferred to the gaining FAP
office for continuity of care or to prevent adverse mission impact. It is important that everyone involved
cooperate with the FAP assessment and any recommended treatment so that the FAP record may close as
“resolved” and not hinder the family’s ability to accompany the active duty member on overseas assignments
or to areas with limited resources.
11.
In accordance with the above guidelines, FAP will at all times strive to safeguard information obtained from clients
and ensure only authorized sources with a valid need to know have access. Please ask the FAP provider any
questions you may have on these matters.
“PRIVACY ACT INFORMATION - The information accessed through this system is FOR OFFICIAL USE ONLY and must
be protected in accordance with the Privacy Act and AFI 33-332.”
Client Signature:
Date:
I have reviewed these limitations of confidentiality with the above-identified client to ensure he/she understands
them.
Date:
FAP Staff Member’s Signature:
All records created as a result of processes prescribed in this form are maintained in accordance with
AFMAN 33-363, Management of Records, and disposed of in accordance with the Air Force Records
Disposition Schedule (RDS) located at
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STATEMENT OF UNDERSTANDING
I have read the above and understand information about me will be safeguarded with the limitations of
confidentiality mentioned above and the Privacy Act of 1974 (DD Form 2005).
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